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Introduction

Pathagoras On Cloud v.2 is a new product. Is is more than an upgrade to version 1, but rather a
major 'rewrite'.
(That said, all documents prepared in version 1 are fully compatible and immediately usable in
this version.)
The documentation below is, likewise, new.
While we do our best to simultaneously reflect changes to the product within this Manual, we
will occasionally (and sometimes dramatically) miss the mark.
Please bear with us during this transition period.
The most up-to-date information likely will be in the on-line version (as opposed to the PDF) of
this Manual.
Also, look inside the Tutorials folder within the Pathagoras On Cloud program itself.
It will contain up-to-date samples and examples of the numerous features of the program.
We would greatly appreciate your input as to the usefulness, accuracy and 'usability' of
this Manual.
If you have comments, corrections or suggestions for improvement,
please send us an email by clicking here.
If you see an error on, or wish to offer a comment about, a page that you are viewing,
click the 'envelope' in the upper right hand corner of the page you are viewing.
That will activate your email program, and address a letter to us with a specific page
reference.
Just add your comments and send. Thanks!

Pathagoras On Cloud (tm) is a different kind of cloud based document automation solution. Just like
its big brother 'on earth,' Pathagoras On Cloud allows you to create, save, assemble and personalize
documents easily, quickly and intuitively. However, instead of using a using a single earth-bound
computer, you can perform document assembly from anywhere in the world using just your browser.
The same 'plain text' model that has proven so successful 'on earth' now resided in the cloud.
Pathagoras On Cloud differs from its competitors in that it is 'plain-text based'. 'Plain text' refers
to the nature of the markups and visibility of those markups to the user. The more visible document
mark-ups are to the user the easier it is to understand their purpose, and to edit them as appropriate.
That translates to 'it's the easiest program to setup and use' claim that we make. Click here 3 to
read more about the nature and benefits of 'plain text' markups.
This plain text underpinning also allows us to use storage other than that which the program
offers 'natively.' If you already maintain documents in Google Drive(tm) or OneDrive(tm), you can
connect Pathagoras On Cloud directly to those locations and immediately use the corresponding
editor (Google Docs and Word Online, respectively) to further edit the assembled document. (Please
do note: the actual docment assembly steps, the processing of conditional text blocks and
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personalizing the document still must be done via the Pathagoras On Cloud interface. We do not
have permission to work directly within Google Docs or Word Online. But the effect and the result is
as if we do.)
General Comments.
Your source documents are ‘real’ documents. Pathagoras On Cloud is not using a 'database' of
clauses that must be maintained an an integral unit and stored in a specific location. They are stored in
folders and subfolders, just like the ones with which you are already familiar. They can be uploaded and
downloaded, edited, emailed and collaborated on in 'normal' ways. There are no hidden text blocks or
fields with complex backstage coding. When you are editing a document, you are working on the
source document. And when you finish editing, your documents are not converted or compiled into
something you cannot edit. What you see is all there is. And that's a good thing.
Do you ever wonder where the interview questions you see in other programs come from? Where do
they reside and how do you get to them to edit? That is the hard and very un-intuitive part about using
other programs. With Pathagoras, that will never be a concern. Everything is always plainly in front of
you.

1.1 Nutshell: Getting from A to Z
Document assembly with Pathagoras On Cloud requires only these few setup steps.
Upload or create your source documents. Using Pathagoras document management
Sourc 1.
tools, this is a quick and easy process. Keep your documents organized in the same fashion
e Text you are used to 'on earth.' Pathagoras provides a special folder called Boilerplate which will
allow you a hotkey recall of any document in that folder.

2. If a document is not ready for automation, 'Pathagorize' it. Pathagoras' 'plain text'
approach to adding variables and conditional text make this easy and intuitive.
· Create variables by typing 'variable sounding' text between square brackets. Like this:
[Client Name] or [Spouse Address].
· Create simple optional text blocks by surrounding selected text with simple 'curly
braces.' {This sentence, since it is between curly braces, is optional.} (Pathagoras
also offers a more robust method for handling complex conditional text.)
· Save the document in an appropriate folder. This document can be used in the next
series of steps.
When you are ready to produce/assemble a document, hop onto any a web browser and
Produ 3.
log into your account.
ction
· The first thing you will see are your document folders listed in the left panel. Click on
the folder which contains the documents you want to work with. The documents within
the selected folder will be displayed in the large center section of the screen.
· If you want to work with a single document, just double click it and it will be displayed.
If you want to assemble two or more documents into a new document, check the
boxes within the document icon. Move them to the right -most column which collects
the documents to be assembled. (Or you can drag, with your mouse or your finger,
each desired item you want to assemble.
· Click the Assemble button and select where you want further editing to take place -your desktop (or laptop, pad or hand-held) or stay within the program. (If you have
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Options blocks to process and/or variables to replace, stay within the program.)
· Click the 'Process' button on the Pathagoras tools tab (or press Alt-P) to process the
Options and Optional text blocks.
· Press the Instant Database button (or press Alt-D) to replace the document variables
with personal data.
· Review the document to insure accuracy.

Distri
butio
n

4. You can now print the document if you are connected to a printer. Or you can email the
document to a recipient (including yourself, your office staff or your client ). Or you may
save it (either to the cloud or your local computer or network) for later editing.

1.2 Definitions
Administrative text: Those portions of Options and Optional text blocks that contain the command
terms, the (optional) !groupnames!, and the (optional) prompts. Administrative text will always be
removed from the final product, regardless of any 'keep' or 'delete' decisions made. The end of
'administrative text' is denoted by an asterisk.
Document Assembly and Automation:
'Document assembly' is the process by which an operator creates an entire document from a
variety of component parts and then personalizes that document to meet the needs of the intended
recipient.
Included within the scope of the term 'document assembly' are the means by which the source
clauses are:
· created
· neutered, and
· assembled.
Document Disassembly: This is the process of deconstructing a document into component parts.
The result is 'building blocks' of text that can later be reassembled. Any block can be easily
duplicated and modified and saved with a new name,thereby providing alternatives and variations of
the same basic text. The ultimate goal is to provide a reasonably large variety of available terms so
that finely tailored initial draft can be created quickly and accurately.
!Group!: Pathagoras' simple and intuitive tool that allows related (i.e., with same groupname)
variables and conditional text blocks to automatically change in tandem with each other member of
the group.
Plain Text: Pathagoras On Cloud uses a plain text approach to document markups. By this we refer
simply to the structure of variables and conditional text blocks contained within a source clause. 'Plain
text' means that text that is input using only characters from the keyboard.
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It also means 'facially observable' in the document at the location where any document automation will
occur. You don't have to look 'behind' the page or into another program to see the essential elements.
Being such, you can instantly 'read' from the face of the document how it will 'behave'.
'Plain text' also means that you can edit your source documents from any device whether Pathagoras
is running or not. You may not be able to test the document without Pathagoras, but uploading and
downloading source text is not dependent upon any program operations. No other product can make
this claim.
'Plain-text' does not in any regards mean unformatted text. To the contrary, all formatting
characteristics -- fonts, styles, bold, italics, indents, automatic numbering sequences etc. -- are fully
preserved by the program.)
Optional Text: Keep it or delete it text. Fully discussed beginning at this link

20

.

Options Text: Multiple choice text. Select the text you want to keep, the other choices will be
deleted. Fully discussed beginning at this link 20 .
'Pathagorizing' (more accurately: 'neutering,' but we like our term better) is the process of
preparing a document for use within the Pathagoras document assembly system. The process
includes removing personal information from the original text and designating variables and optional
text blocks which will be processed automatically by Pathagoras at document assembly time.
· The goal of 'Pathagorizing' is to make all clauses 'neutral' so that, after you bring it to the
screen during a document assembly session, you can quickly and accurately personalize it
for the specific client. You can replace names, addresses, and the like, but you can also
provide proper number and gender pronouns (he/she/it/they; his/hers/its/theirs; etc.)
· The more neutral the document, the lower the chances will be that you will have a noun,
pronoun or verb that is inappropriate in the context, or that you will accidentally leave and
inappropriate name in a document.
Personalizing a document: The process of replacing bracketed variables created in a source
document with 'personal text.' The Instant Database module (Alt-D) is invoked to display all document
variables. They will be shown in the left column of that screen. The right side is used to provide the
personal information.
Processing a document: This term describes the handling conditional text within the selected or
assembled document. Processing typically precedes 'Personalizing' (discussed in the immediately
preceding paragraph. The end result of a 'processed document is a perfect 'rough draft' of the
document. Such draft contains the appropriate text, with all options and optional text block questions
answered. (You would want to 'process' the document first to rid the document of unnecessary text,
including unnecessary variables.)
Source clause: A 'source' clause is the 'original' version of your text that contains variables and
conditional text block. You start with a copy of a source clause(s) when assembling a document for a
customer or client.
Variable: A 'variable' is a place holder for personal data. You should strategically place variables
within your source clauses where you want that data to appear. Consequently, those variables will
also appear in the first draft of any newly assembled document. See Variables 11 .
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1.3 Cloud Computing Concepts
Working in the cloud is becoming more and more like working at a desktop 'on earth.' But unlike
many other genres of cloud computing, document automation in the cloud is still a relatively weak
sibling. Systems as complex as word processing, document assembly and automation, require more
computing power than is typically available in the cloud. If you have ever worked with Word or Word
Perfect (or with Mac's Pages) and compared it with Google Docs or Office 365 (cloud version), you will
be struck by the absence of many features you to which you may have become accustomed.
But the web is catching up, and at a remarkable clip. Presently, all cloud-based word processors
accomplish the basics well. Some of the heavier functions, including complex formatting functions,
recordable macros, and similar tools, just haven't quite translated well into a cloud environment. With
cloud computing, everything is done using HTML (hyper text markup language). Cloud programs
constantly re-write of the HTML code so that you see on your display (whether desktop or phone, and all
devices in between) the intended result. There just isn't enough cloud 'power' and speed just yet to
handle. Unlike many other cloud processes, word processing, document assembly and document
automation are exceptionally dynamic processes. When document elements are modified, the program
has to identify those elements, make changes in the right order and re-check the modified document for
consistency.
Even distance that 'signals' have to travel affects your results. Despite the fact that electronic signals
travel at the speed of light (more or less), 'reads' and 'write' between a disk and a CPU that are inches
apart will behave differently than those thousands of miles from each other.
The user of course expects that everything will be seamless and instant, just like on a desktop. But
we still ask that you consider that the resource that is performing all the actions is your relatively small
browser, and that practically no local resources are being consumed. When you have a short
processing delay, please forgive.
Cloud computing now is much like computers themselves in their infancy. It is all quite remarkable,
and its definitely the wave of the future, but more still has to be done before it can duplicate your
desktop experience in every regard.
We prepared the above to let you know that complexities and challenges in true document assembly
in the cloud (with all the bells and whistles that you have seen 'on earth') still exist. We have programmed
Pathagoras On Cloud to go well beyond the essentials, and intend that it work better and more intuitively
than any of its competitors. So when a feature that exists 'on earth' doesn't exist 'on cloud,' it's not that
we forgot or don't want to provide it. It's that it may not (yet) be feasible. (Keep in mind that feasible
differs from possible: everything is likely possible, but the coding needed to accomplish it may so bog
down the browser as to make it impractical. So some features that exists in Pathagoras On Earth may
never be translated into the cloud. But as HTML become more advanced and capable of accomplishing
what 'earthly' computers can, we'll be right there.)
It is equally likely that an 'on earth' feature doesn't yet exist because it just wasn't near the top of our
priorities list. So tell us and we can move it up. If you have a glitch, tell us. We want to fix it. If you have
a question, ask it. Call or write. We really do answer phones. Click here for our contact information. 45
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Logging On
The main website is https://pathagoras.mobi
If you do not yet have an account, download the free 30 day trial. You will be allowed access to the
entire system, and granted a 5 user license. (There are no upload, download, document creation,
bandwidth or other restrictions. You can work as if you own the program. You (or others to whom you
provide credentials, up to 5) can simultaneously access all aspects of the program.
When you initially sign up for the trial, you will be asked to provide and confirm both your email
address and a password.
For future use, click the Log On button (at the far right side of the home page). Provide your
credentials where requested.
You can log on from any device and has as many simultaneous connections as you have licenses
purchased (or for trial users, 5).
You can skip the home page and proceed straight to the log on page by adding "/app" to the above
URL. E.g., https://pathagoras.mobi/app. Consider creating a shortcut on your desktop or a bookmark in
your browser.)

III

A Quick Overview
Overview of Pathagoras On Cloud
Pathagoras On Cloud, like its sister program 'Pathagoras On Earth' is a plain text based document
assembly/document automation program. The primary difference from Pathagoras 'on earth' is that
Pathagoras On Cloud is platformless (i.e., it doesn't require a specific platform such as Word to
function). The word processing (creation, editing and automation) is handled either on the servers
hosting the program or by the functionality of your browser.
For the geeks in the crowd, Pathagoras On Cloud is programmed in HTML, Javascript and ASP, and
uses very little of your computer's resources. All the heavy lifting is done by us.
When you log onto the site, you will asked to provide your credentials. These will be the credentials
you used when you first signed up for the free trial. After your credentials are accepted, you will be
taken to the main ('home') screen.

Main Screen

Note the three panels on the main page: Folders, Files and the Assembly catcher.

© 2017 Innovative Software Products of VA, LLC
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FOLDERS: The left-most panel is your 'explorer'. From this panel, you can select a folder from
which you wish to recall a document. Also, your can organize and reorganize your folder structure. You
can create new folders and delete ones you no longer want. You can upload documents from 'earth' and
move files already based in the cloud to new locations. Just like you normally do.
Three 'standard' folders will be present for the newcomer:
Boilerplate (which contains documents that will be always available when you are editing
documents;
Instant Database (abbreviated IDB), where your client/customer records will be saved for
recall; and
Tutorials (similar to this Manual, but in-program and readily accessible).
FILES: The middle panel of the Main Screen displays documents in the currently selected folder.
There are several actions you can take in this panel. You can check one or more documents for further
actions; you can select a document; you can double click a document to open it; you can drag a
document to the 'catcher' to begin/add to a list of documents you want to assemble. These actions will
be discussed further below in this Manual. Playing with the program just a little is all that is needed to
become used to the various clicks and actions.
ASSEMBLY CATCHER: The right-most panel is the 'document assembly' panel, designed to receive
documents that you slide into the 'catcher.' (If you select a single document from the middle panel, the
'catcher' will turn into a 'Selected File' menu, the assumption being that you are not assembling multiple
documents at the present time.)
__________________________________
Pathagoras on Cloud is optimized for desktop or laptop PCs and Macs. That means standard
screens and a mouse for selecting, hovering, selecting and dragging. However, it was built with touchscreen and hand-held devices in mind as well. The buttons and icons are intentionally larger so that you
can tap them/drag them with your finger.
With PCs and Macs, you can hover over a button with your mouse to get an explanation of the
button's function. This is not possible with handhelds, but after a bit of practice, you should quickly learn
what the various icons represent.
Note: 'Selecting' and 'Checking' a file are not the same thing. You 'select' a file by clicking the main
body of the file, button, etc. 'Checking' is when you tap/click in the checkbox (when provided). The
distinctions between 'selecting' and 'checking' will become clear as you use the program.

Create a new document: Click the Create New button above the FILES panel. (If you
are currently editing a document, click the File tab and click Create New Document. This will
open a new tab in your browser. Both the original and the new document will be editable.) Create New
Doc

Upload documents that reside on your desktop: Select (or create and then select) a
folder. Click the Up Arrow (the ‘Upload files’) button in the FILES panel. Navigate to the
folder on the local computer that contains your documents. Select the ones you want to
upload and click OK. The On Cloud screen will list you selections. Click ‘Upload Files’ to
begin the actual transfer. (Note: It is not necessary that any documents be ‘Pathagorized.’
Any document can be uploaded and ‘Pathagorized’ later.)

‘Edit a document’: Whether a new document or an uploaded document, press the Edit
button to begin working on your document. And of course in this context, this is what you will
be clicking when you want to Pathagorize your documents. A separate section below, tilted
'The Editing Screen', will discuss this aspect of the program.

Upload

Edit

‘Assemble' a document’: Pathagoras allows you a unique drag and drop approach to
building documents (or packages of documents) from component parts. With the files on
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display, use your mouse (or your finger) to drag as many items as you want to the 'file
catcher' at the right. Rearrange the files as desired.
Alternatively, you can select (by checking) the items in the center panel that you want to
assemble. Move them en masse to the assembly panel by clicking the Add icon.
You can rearrange the order of the documents in the Selection Panel with your mouse or
your finger. Just drag and drop.
When the document parts you want to assemble are selected, chose whether to assemble on
line or download to your computer. (If you need to process the document, and don't have
Pathagoras 'On Earth' (you should process in the cloud and download the final product after
processing. You will always get a Word document.
Save the document: Be sure to save your document before testing or production. Press the
Save button on the editing screen or the appropriate Save or Save As button in the File tab.
(If you plan to add search capabilities to your documents, add a Title, Subject and Author to
the document properties section in the right column.

8

'Catcher'

Add to
assembly
list

Save

The Editing Screen and Editor Features
After you have selected a document to edit, or chosen to create a new document, you will be pleased to
discover that you are working with a full fledged document editor. It is not 'Word(tm)' but it (combined
with the features of Pathagoras) has the tools you will need to create automated documents which will
meet your automation objectives. Plus, it is fully conversant with Word. You can insert Word text into the
editor and copy and paste from the editor into a Word document.
Note the following about the editor:.
Your normal hotkeys work:
Ctrl-C to copy; Ctrl-V to paste; Ctrl-X to cut. Ctrl-B, Ctrl-I and Ctrl-U to bold, italicize and underline
selected text.
Alt-S saves the current document; Alt-H closes it (of course giving you the opportunity to save your work
up to this point.
You have full Tables creation capabilities (and you might actually find it a little easier to use than Word.
You have Search and Spell Check capabilities. You can insert images, create,edit delete hyperlinks.
Note that there is a 'Read View' and an 'Edit View'. If you are not able to type in the document, check
out the Document Mode section of the screen.
If you are simply in need of editing a document, you can stop reading here.
However, your goal likely is is to 'Pathagorize' a document for automation purposes. So when you finish
this overview, study the Variables and Conditional Text sections of this Manual to learn how to add
automation to your documents.

ACTIVATING YOUR AUTOMATED DOCUMENTS.
Process Options and Optional Text: Click the Pathagoras Tools tab. (1) Press Alt-P
(for 'P'rocess). Pathagoras will scan the document for Options and Optional text blocks and
ask questions that those block contain. Make selections as appropriate.

Replace Variables with personal text: Click the Pathagoras Tools tab. (1) Press Alt-D (for
Instant Database) to display the Instant Database screen. (2) Click the Scan button near the
top of the new screen. The screen will populate with discovered variables. (3) For each
variable shown at the left, provide replacement text in space at right. (4) Click ‘Replace’
button. If you wish to save variable to value pairing for reuse in future documents, so indicate.
Post production options: Save processed document in new (client-oriented) folder or mail
to yourself or others. Choices are shown in the Files tab.

Process

IDB

Share

Do note that the displays of open documents and explorer tools in the cloud is different from that on
earth. When you open a new document, or call a new procedure in the cloud, a new tab at the top
your your web navigator is opened. (On earth, the navigator and document references typically
appear at the bottom on your screen in icons. In the cloud, they appear near the top as tabs.) So
© 2017 Innovative Software Products of VA, LLC
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when a screen doesn't change the way you might expect on a PC, check the tabs at the top of your
screen.

======================================================

Some initial 'get to know the program' exercises
First, familiarize yourself with the screenage. We’ll skip the sign-in screen except to say that the
Pathagoras button at the left will take you to the main Pathagoras website and the Contact button
should be frequently used whenever you have any questions for us.
After you type in your credentials, you will see a screen with two panels. The left panel focuses on
folder management and the right on files (with the selected folder) management. Briefly scan the
various buttons so you become familiar with what you can accomplish.

Pathagorize Document:

The first ‘real’ step in learning Pathagoras On Cloud is create to at least one ‘Pathagorized’ document.
Two ways to get you started here:
1.

You can start with an existing document that you upload to the cloud.
Using the Upload Files box in the right panel (the UP arrow), upload one or more documents
to the cloud. We recommend that you start learning Pathagoras with fairly simple
documents. Beginning the process with your most complex document will actually slow
down the learning curve.

2.

Or you can start from a blank slate. To begin a new document On Cloud, click the ‘New
Document’icon found at the top right of the screen. From there you can:
·

type away;

·

copy and paste text from an existing Word (or other) document; or

·

copy and paste any text from any other source.

Once you have some useful text on screen, add a variable or two. At a spot where you want
a personal value to eventually be, type a ‘variable sounding’ name (such as Client Name and Spouse
Address) and enclose it within simple square brackets. Examples: [Client Name] [Spouse Address].
That's all there is to it! See About Variables 6 .
You can get a bit fancier by inserting simple optional text markers around text that is not
always kept in this particular document. The markers are the curly braces. {So this sentence is now
‘optional’ and when Pathagoras processes the page it will highlight this section and ask “Do you want
to keep this text?”}
Once you have prepared your first document, save it to the system. Standard 'save' buttons
exist on the screen for doing so.
Using Your Pathagorized Document: Recall your Pathagorized document to the screen.
Actually, we want you recall a copy of the document. To do so, navigate to it from the ‘home’ screen
(or use the Open Document button in the file menu). Select the document you wish to use by clicking
on its face. Then click the Document Assembly button. Pathagoras will then call up a copy of the
document for you to work on. This is to help insure that you won’t overwrite the original after you
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make changes. (Of course, if you goal is to edit the document to correct typos, add more base text
etc., you can easily do so. Press the Edit (pencil) button to display the original document.)
Replacing Variables: Press the hotkey Alt-D to display the Instant Database screen.
(Alternatively, press the Instant Database button from the Pathagoras Tool tab.) Next, press the
Scan button near the bottom of the screen at the left. Pathagoras will scan for your bracketed
variables and present them at the left. Provide replacement values at the right. When done, press the
Replace button. Almost instantly, all variables will be replaced with the values you provided.
Pathagoras will also as if you wish to save the variables to values pairings. If you anticipate that you
will reuse the data, say Yes and follow the prompts to name and save the record. (If you are not
sure if you will reuse the data, say 'yes'. There is just a miniscule amount of storage space needed
for a record.)
Boilerplate Text: Type a piece of text. We recommend your signature block. You can type it
into a new document or into an existing document. (If the text already exists in a document, don't
retype. Just highlight it.) Highlight the text and and then right click. (For hand-helds with no mouse,
pressing and holding the screen for about 2 seconds equals a right mouse click.) Select the Save As
option and save the text into your BoilerPlate folder. That is all there is to saving any snippet to the
boilerplate collection.
To test your boilerplate collection, open a new document (or an existing one). Place the cursor at
a location where you wish to insert some text. In the left (boilerplate) panel, double-click on the
boilerplate clause you wish to insert. The full text of the selected boilerplate document will be inserted
at the cursor location. Now imagine you have lots of clauses you may wish to insert. (Signature
blocks, address blocks, certifications, entire documents of any length.) All can instantly be at your
fingertips.
Document Assembly by building blocks. Here is a good exercise to give you a
flavor of Document Assembly using Pathagoras On Cloud. You can successfully assemble
a document composed of several individual documents (we'll call them 'building blocks'
right now, but they are just documents) even before you learn much more about the
intricacies of the program. For this example, let's assemble a mini-Manual comprising a
collection of Tutorial documents.
1.

Left panel: Navigate to the ‘Tutorials’ folder (it’s the one that contains this document).

2.

Middle panel: Check 3 or 4 documents in this folder (don’t check them all, at least not right
now).

3.

Tool bar: Click the Document Assembly button. (It's the computer icon with a '+' sign
in the lower right. ) That moves the checked documents to the right panel. Repeat the
process to add more to the assembly list. Try dragging a document to the catcher.

4.

Reorganize the ‘assembly order’ by clicking the 'positioning arrows' in the list of chosen
documents.

5.

Check the box near the bottom of the screen that says ‘Add Page Break Between Items’.
Click on one of the buttons at the bottom ('Assemble and Download' or 'Assemble in the
Cloud'.)

6.

TaDa!! Print, Save or Share your manual using the features in the File menu.
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Variables
Definition: A 'variable' is a holding place in a document where a personal or other value will go in the
final version.
Pathagoras On Cloud variables: In competitive programs, variables are fields linked to records in an
existing database. You have to pre-create a database in order to insert variables into your document.
Then you have to place fields or other coding in your document to link your document to your database.
Not so with Pathagoras. Pathagoras uses plain text (i.e., no fields) to identify variables. Your
variables reside on then face of your document and do not need to be linked to anything. Nothing must
be 'pre-created' in order to place variables in your document.
Our 'Instant Database' reads what is in your documents, and creates your database records
automatically. So you can (and should) create your documents first, and add variables as you see fit.
Pathagoras adapts to what you have created. As more variables are added (as you are editing the same
document or created new ones), those new variables are automatically added to the data record. The
data can be reused innumerable times for any document that exists or that you create anew.
Create a variable:
Simply enclose an appropriate word or clause within square brackets. E.g.,

[Client Name] [Client Address] [Child@1 Name] [Street Address of Business].
Any text you want to use as the name for your variable is fine, but you should limit the variable
name to no more than 40 characters. More than that is just hard for the end user to process.
The style of the variable (font, size, case and emphasis) in your source text controls how the
variable will be replaced by Pathagoras. Therefore, type each variable in the same style you want it in
the final product. So, if you want the client's name to appear in all caps and bold, in location A, and
upper and lower, italics, in location B, you should type it [CLIENT NAME] in location A and [Client
Name] in location B.

Multiple Choice Variables: A multiple choice variable is just a simple variable with the choices are
separated by slashes. So, [chocolate/vanilla/Rocky Road] is a multiple choice variable. When
Pathagoras encounters a multiple choice variable, it will display the choice in drop list style. Drop down
the list, select a value and you are done.
Replacing variables with personal text: See the Instant Database 17 section of this Manual to learn
how to quickly replace variables with your client or customer's personal information.
Number and Gender consistency: See the !Groups! 14 section of this Manual to learn the easy steps
to insure number and gender consistency within groups of variables.

4.1 Multiple Choice
Definition: A 'multiple choice variable' is a simple variable containing a series of words or phrases that
you want to offer to the end user as separate choices. Each choice is separated from the others by a
plain text slash ("/").

Examples of Multiple Choice Variables:
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[he/she/it/they] [his/hers/its/their]
[red/white/blue]
My favorite ice cream flavor is [chocolate/rocky road/vanilla cream
swirl/triple fudge brownie delight].
I hope to travel soon to
[Poughkeepsie/Patchogue/Irondequoit/Skaneateles].
Sincerely yours,
[Andrew A. Attorney/Laura L. Lawyer/Brenda B. Barrister]

A multiple choice variable is typically used when the author wants to
provide the end user with a set number of possible 'answers.’ But, as several
examples above illustrates, spelling challenges can be another reason to provide
a multiple choice variable.

Usage examples:
When the entire range of colors is a possible answer, a simple variable like “[color of widgets]”
would work fine.
However, if you wish to limit the selection of colors to just a few choices, you can list those colors
within the variable itself using a multiple choice variable. That way, the end user understands the
limitation, and will be led to provide an acceptable answer:

Thank you for your order. We will deliver [number] dozen of [yellow/green/blu
When Pathagoras encounters a multiple choice variable, it parses out the individual choices and
presents them in an easy to select drop down list in the Instant Database 17 screen. Try it out.
Type a simple multiple choice list onto your editing screen. (You can even copy and paste the
examples above.) Press <Alt-D> to activate the Instant Database. Press the <Scan> button. The
variables appear at the left, the dropdown lists at the right.
What if I have a 'lot' of choices?
Pathagoras allows you to create an unlimited number of choices within a standard multiple-choice
variable. However, if you need to list more than 5 or 6 we recommend that you use Aliases and
*Lists* 13 , a complementary feature discussed in the next section that allows you an unlimited
number of choices. (Think the 50 United States, all the countries in the world, all of the flavors of Ben
& Jerry's© Ice Cream, and similar long lists.)
What if I want to use a multiple-choice variable in different sections of my document, but be able
to select different values?
Making unique names for each variable is easy to do for a simple variable. Just use a different
name, or at the very least, append a number or other character at the end. E.g., "[Variable1]",
"[Variable2]", "[Variable3]" etc.
To make otherwise identical multiple choice variables 'unique', append the '@' sign and a
distinguishing single character or single digit number at the end of the list of choices. E.g,
"[Red/Blue/Green@A]", "[Red/Blue/Green@B]", "[Red/Blue/Green@C]", etc.
(Pathagoras knows not to include the distinguishing character or number as part of the last element
of the multiple choices when it encounters the '@' sign.)
© 2017 Innovative Software Products of VA, LLC
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The red color for the markups above are for emphasis only. They are not required for performance.

4.2 Aliases
Definition: An 'Alias' is a word or phrase that represents a long list of multiple choice items. (Long is a
relative term, as a practical matter, long might mean in most of your work 'more than 5,' but a alias *list*
can be as few as two choices.) When you reference the series of choices in a variable by its 'alias,'
Pathagoras On Cloud converts the alias into a display of the choices.
So think the 50 United States, or all the countries of the world, or a product line, or the attorneys in
your office or the counties served by your practice. If you had to insert each item within a regular
variable as shown on the previous screen, the 'footprint' of the list could be enormous. For example:
Travels ‘R’ Us is pleased to advise you that we have completed the
itinerary for your summer vacation. On the first leg of your trip, we
have scheduled you to visit the great state of
[Alabama/Alaska/Arkansas/Arizona/California/Colorado/
Connecticut/Delaware/Florida/Georgia/Hawaii/Idaho/Illinois/Indiana/Iowa/
Kentucky/Louisiana/Maine/Maryland/ Massachusetts/Michigan/Minnesota/
Mississippi/Missouri/Montana/Nebraska/Nevada/New Hampshire/New
Jersey/New Mexico/New York/North Carolina/North
Dakota/Ohio/Oklahoma/Oregon/Pennsylvania/Rhode Island/South
Carolina/South
Dakota/Tennessee/Texas/Utah/Vermont/Virginia/Washington/West Virginia/
Wisconsin/Wyoming].
That's just plain UGLY! Long multiple-choice lists within a document can be very distracting and
downright annoying. It is actually too daunting for the end user to visually process. But if the list of states
was compressed to a simple alias such as States, then the visual is quite pleasing. Check out the use of
an Alias:
Travels ‘R’ Us is pleased to advise you that we have completed the
itinerary for your summer vacation. On the first leg of your trip, we
have scheduled you to visit the great state of [*States*].
Much 'cleaner,' no?
This 'alias' is simply placed in the source document between two asterisks in lieu of the long multiple
choice list. (The key to telling Pathagoras On Cloud that you are referencing an alias is just those
asterisks.)
Add new Aliases (and their related lists):
Two ways:
1. Directly add a term to the Alias *List* is easy. Navigate to, and open (double click will work) the
file called 'Multichoice.csv" in the IDBs folder to and open it. You will note that It is a simple text file.
Following the pattern you see in that document:
"AliasName","item1/item2/item3"
add as many aliases and corresponding multichoice lists as you please.
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2. Prepare a list of any kind of items, separating each with a slash (e.g.,
"apples/bananas/cherries"). Press the 'Add to Multichoice list' button found in the Pathagoras
Tools tab ('Selection' section).
When requested, provide the alias (the term by which you wish to refer to the list).
Pathagoras will append your list to the Multichoice.csv file. Refer to the list in your document
as discussed above.

4.3 Groups
Definition: A 'group name' is simply a keyword typed between exclamation marks that is used to tie two
or more related multiple choice values (either options or variable text) together so that the value assigned
to the first appearance of the choices carries forward to the remaining members of the same group.
Usage: The value assigned to one multiple choice variable frequently suggests the answer to a
subsequent multiple choice variable. For example, if “he” is selected as the value for multiple choice
variable [he/she/it]. then, “he” (or “him” or “his”) likely will be the selection for another multiple choice
variable further down in the document for the same ‘actor.’
But unless the program has some way of knowing what selections go 'together', you are forced to
make choices from multiple choices one at a time. That's where !groups! come into play. Simply insert a
!groupname! at the proper location and magic happens. For variables, you would insert the !groupname!
immediately after the variable boundary, between exclamation marks. The !groupname! can be a single
letter, a word or phrase: [!groupname!variablename].
From now own, when a selection is made for the first member of the group the remaining members of
the group will assume the same positional value.
NOTES: 1. The processing of groups is 'positional'. So make sure that the order of the choices in one
group is the same order for all other members of the group.
2. The green color used in the above and below samples to indicate a !groupname! is used for
emphasis and illustration only. Color is NOT required.
Examples:
Number and gender matching.

[!client!He/She/They] . . . . [!client!wants/wants/want] . . . [!client!is/is/are] . . . (etc.)
The first selection of the first member of the group leads to the selection of the first selection from the
second appearance of the group.
The astute observer will note that the same can be accomplished by simply combining the verb and
noun variables as a single variable. E.g.,

"[He wants/She wants/They want]".
And that is the preferred setup when the text is as simple as the example. But in many cases, the text
you want to pair up are in disparate locations, involve different verbs and or settings. Ultimately you will
decide on the best setups.
Here is an example illustrating the use of !groupnames! in the signature block of a standard Will
where the groupname !willmaker! is used in many locations:

© 2017 Innovative Software Products of VA, LLC
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IN WITNESS WHEREOF, I have set my hand and affixed my seal unto this, my Last Will and
Testament, on the ________ day of ____________, 20_____.
__________________________(SEAL)
[Testator Name], [!willmaker!Testator/Testatrix]
STATE OF VIRGINIA
County of York, to-wit:
Before me, the undersigned authority, on this day personally appeared [TESTATOR NAME],
known to me to be the [!willmaker!Testator/Testatrix] whose name is signed to the attached or
foregoing instrument and being by me first duly sworn, declared to me that said instrument is
[!willmaker!his/her] Last Will and Testament and that [!willmaker!he/she] willingly signed the
same as [!willmaker!his/her] free and voluntary act.
========================================================
Still more examples:
Attorneys, their bar numbers and addresses, with email:

[!atty!Alice Attorney/Barney Barrister/Clarence Counselor]
[!atty!23456/34567/45678]
123 Main Street Anytown, USA 22345
[!atty!aa@firm.com/bb@firm.com/cc@firm.com]
Another example:
[!Owner!He/she] went with [!owner!his/her] dog to the pet store because [!owner!he/she]

wanted to buy [!dog!him/her] a new collar. Blue is [!owner!his/her] favorite color.
(Perhaps the last group name is supposed to be “[!dog!his/her]”?)
!Groups! are not limited to variables. They can be used for Optional and Options text (both simple and
robust.). See this page in the main manual.

4.4 Common Variables
As you begin to implement Pathagoras and are Pathagorizing your documents, one of the most
challenging aspects is simply remembering what your variable names are. Was it Client Name, or Client
Name, or Client's Name?
Not to worry. We have addressed that issue for you.
1. At the far right of the Pathagoras Tools tab is a DropDown List titled Common Variables.
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2. Drop Down the list and you will see the contents of variables you have added to your Common
Variables collection.

3. To add a new variable, simply highlight the variable you want to add. Press the Add icon just to the
left of the list. Alternatively, you can right click on the highlighted text and choose 'Add to common
variables list' from the right-click options. (Be sure to include the brackets on each end.
4. To insert a variable within your document, move your cursor to the spot you want to insert the
variable. Then, click the appropriate variable from the list. To insert the same variable a second, third,
etc. time, click the Insert icon.

© 2017 Innovative Software Products of VA, LLC

17

V

Pathagoras On Cloud

Instant Database
Quickly replacing variables throughout the assembled document with personal values is the ultimate
objective of most document assembly projects And Pathagoras makes it very easy. Pathagoras allows
you to create your variables in the simplest, most intuitive fashion possible. Just surround a term with
square brackets.
Like this: [Client Name] or [Spouse Address].
Multiple choice variables are created just as easily. Just surround the list of choices with square
brackets. Separate each choice with a slash.
Read more about the creation, care and feeding of variables in the immediately preceding section

11

.
The below sections discuss how to replace variables with personal values.

5.1 Instant Database Screen
When you are ready to replace variables in your assembled document with personal values, follow
these steps:
1. Click the Instant Database tab in the command bar. (Alternatively, you can press Alt-D from a
keyboard). This screen will appear:
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Type in the 'Replace With' column the personal values you want the variables shown at the left to
become in the final document.
2. When the Instant Database screen appears, you have two choices:
· If you have previously created a record for the client or customer for whom you are preparing the
underlying document, drop down the Existing Records list and select the appropriate name. If
there are variables in the document that do not exist in the record, press Scan and the new
variables will be added.
· If this is the first time you are preparing a document for the client or customer, click the Scan
button in the lower left side of the screen. Pathagoras will scan the document for any bracketed
variables it finds. (Note that the Scan brought up the 3 bracketed variables in the paragraph above
titled 'Creating variables'.)
3. Provide values for each variable. For multiple choice variables, drop down the list that Pathagoras
automatically creates when it sees those slashes.
4. If the variable name contains the word 'date' in any fashion, or is DOB (standard abbreviation for
'date of birth'), Pathagoras will add a Date Selection/Calendar tool. Use it (optional) to select and format
a date for the replacement value.
5. When you are done, press the Next button. Pathagoras will ask if you want to create a new (or
update the existing) record. Go ahead and say yes and give this record a name. Typically the Last, First
name of the client or customer is used, but you can use anything you desire (file numbers, etc.).
6. After the record is saved, Pathagoras instantly replaces all instances of each variable with the value
you assigned.
7. If a groupname has been assigned to two or more variables, note that all members of the same group
change in tandem.

5.2 Instant Database Masks
A Mask is in the nature of an Intake screen. If you don't have a document or letter that you wish to
complete now, but have saved a 'mask' containing a series of variables that you want to complete now
but use later, drop down the list under the label 'Input Form Masks'. That way, you can pre-save the
information for a new client or customer so that it will be ready in the Existing Records list when you are
ready to create a document.
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Conditional Text
Conditional text that that text in a document that you want to keep or delete based on certain
conditions. E.g., if there are children under the age of 18 years, you may wish to include a
Guardianship clause in the Will you are preparing for a client. The conditions are two: children and
under 18.
Pathagoras can handle different types of conditional text in several fashions. There is not a 'better'
way. It all depends upon how you see yourself using the tools. Read more below.

6.1 Robust Options and Optional
<<*Options/Optional*. . .>> text blocks are specially marked sections of text that allow the end user to
choose whether all or portions of the text block will remain in the final document.
Two types of optional text blocks are used in Pathagoras. They are both created with, and
denoted by, plain-text boundary markers “<<” and “>>” placed around the subject text.
Pathagoras provides a 'simpler' version of both of these blocks. They are simpler in terms of
how they are composed, but they are not as robust as the tools discussed here. One is not better
than the other. It just depends on personal preference and need. Simple Options/Optional text is
discussed starting at this link 24 .)
1. “Optional” text: This is pure ‘optional' (take it or delete it) text’ relative to the entire block of
text. At document assembly time, Pathagoras On Cloud will highlight the text, pause and ask
“Do you want to keep this text?”. The user need only respond “Yes” or “No” to tell Pathagoras
On Cloud whether the text block should be retained in the final document.
<<*Optional*The widgets you have ordered are not currently in stock. We will
ship them as soon as possible.
If we have not shipped within 5 days of this date, you will have the
option to cancel the order.>>

2. “Options” text: This block ‘type’ allows the user to select among several choices. Each
choice is separated from the others by a simple, plain text slash (“/”). At document assembly
time, the choice are presented to the user on a selection screen. The user selects one or
more of the displayed choices.
<<*Options*Per your request, the widgets will be shipped by Federal
Express. We will bill you for the extra cost of shipping./Per your request,
we will send the widgets by standard ground transport. This may take 3 to 5
additional days./As per your request, we will hold the widgets for pickup by
your courier./The widgets you have ordered are not currently in stock. We
will ship them as soon as possible. If we have not shipped within 5 days of
this date, you will have the option to cancel the order.>>

When Pathagoras encounters the options block (#2 above), it will parse out the individual choices
and display them onto buttons on a selection screen. (If the text is too long to fit, only the first 200 or
so characters of the particular option will display.) Checkboxes are shown at the left of each choice
so that you can choose more than one option, if desired. If you want just a single choice, click on
the 'bar' containing that choice.
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Figure 2 Options block dialog.
Note that the actual option text is provided (subject to space constraints.)

6.1.1 Robust Optional
The anatomy of a robust Optional block.
The block of text that contains the options you want to present to the end user must begin with
'<<*Optional*' and end with a corresponding '>>' marker.
If you want to add a groupname (so that all members of the same group are handled in the same
fashion as your first selection), it must appear immediately after the <<*Optional* command. Just like all
!groups!, the groupname must be written between two exclamation marks ('!').
If you want to add a question or a prompt, it must appear immediately after the !groupname!
Closing the administrative text. If you add a groupname and/or a prompt, you must tell Pathagoras
where the 'administrative text' end and the substantive text begins. This is done by the insertion of a third
asterisk.
Here is the previous example marked up with a group name and prompts. You can copy and paste
this example into an OnCloud document and test it by pressing Alt-P ('p'rocess) or clicking the Process
button under Pathagoras Tools. (Note: as with all added colorings, they are for emphasis only. They are
not required. You may leave colorings in the document and all will be removed upon processing.)
<<*Optional*!outofstock!Is product out of stock?*The widgets you have
ordered are not currently in stock. We will ship them as soon as possible.
If we have not shipped within 5 days of this date, you will have the
option to cancel the order.>>

When Pathagoras encounters an optional text block (#1 above), it will highlight the text in the document.
If a question has been inserted in the optional text block, it will ask that question. Otherwise, Pathagoras
will simply ask "Do you want to keep this text?"
Pathagoras On Cloud can do all of this for you automatically. Just highlight the text block that
contains your Optional text. Click the 'Pathagoras Tools' tab and then click the 'Convert to
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'<<*Optional*..." button. Provide the groupname and a prompt or question that you want to give to the
end user.

Pathagoras instantly modifies the highlighted text, inserting all elements in their proper places. Because
all markups are plain text, you can still further edit the groupname, the prompt/question, and the
substantive text, until you have achieved the best setup for your document.

6.1.2 Robust Options
The anatomy of a robust Options block.
The block of text that contains the options you want to present to the end user must begin with
'<<*Options*' and end with a corresponding '>>' marker. The various choices must be separated one
from the other with slashes ('/').
If you want to add a groupname, it must appear immediately after the <<*Options* command. Just
like all !groups!, the groupname must be written between two exclamation marks ('!').
If you want to add prompts, they must appear immediately after the !groupname!
Closing the administrative text. If you add a groupname and/or prompts, you must tell Pathagoras
where the 'administrative text' end and the substantive text begins. This is done by the insertion of a third
asterisk.
Here is the previous example marked up with a group name and prompts. You can copy and paste
this example into an OnCloud document and test it by pressing Alt-P ('p'rocess) or clicking the Process
button under Pathagoras Tools. (Note: as with all added colorings, they are for emphasis only. They are
not required. You may leave colorings in the document and all will be removed upon processing.)

<<*Options*!shipping!FedEx/Ground/Hold for Pickup/Out of Stock*Per
your request, the widgets will be shipped by Federal Express. We will bill
you for the extra cost of shipping./Per your request, we will send the widgets
by standard ground transport. This may take 3 to 5 additional days./As per
your request, we will hold the widgets for pickup by your courier./The
widgets you have ordered are not currently in stock. We will ship them as
soon as possible. If we have not shipped within 5 days of this date, you will
have the option to cancel the order.>>
Pathagoras On Cloud can do all of this markup for you automatically. Just highlight the text block that
contains the Options. Click the 'Pathagoras Tools' tab and then click the 'Convert to '<<*Options*..."
button. Provide the groupname and prompts (same number of prompts as choices in the body text,
separating each prompt with slashes).
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Pathagoras instantly modifies the highlighted text, inserting all elements in their proper places.
Because all markups are plain text, you can continue to edit the groupname, the prompts and the
substantive text until you have achieved the best setup for your document.

6.1.3 Robust Text, General Comments
· Creating an <<*Options*>> or <<*Optional*>> text block really is no more difficult than what is
described above. It is all plain text construction. No fields, no codes. Just remember that the
'administrative' section of an Options or Optional text block must end with an asterisk.
· We encourage you to liberally use <<*Options*>> and <<*Optional*>> text blocks. But it is
possible to 'over-populate' a document with Optional text. By creating such a document, you will
end up with a long, complex looking document that may actually 'scare' the end-user and impede
the document assembly process.
If you have inserted dozens of <<*Optional*>> text blocks inside your document, we would
suggest that you consider creating individual 'selectable' clauses from the same text. Then,
assemble the document from those separate clauses via the Clause Selection Screen (or insert
them via a DropDown List). You will likely find this process more efficient and significantly faster.
See this discussion: BoilerPlate Clauses 29
· You can have only nine *Options* in an <<*Options*>> block. There are practical reasons for
this, not the least of which is the amount of screen 'real estate' that is needed to display the
various options in the Dialog (Figure 2). There are two 'work arounds' to this limit.
1. The first is to break the options into two or sets of (up to) nine choices, and create a
'super' options block encompassing the (nested) others. The 'super' level <<*Options*>>
will be presented first. Selecting a choice from that level brings up the (smaller) subgroup.
2. If each of the options is relatively short (a few hundred characters or so), create a
MultiChoice *List* 13 of the various options. This routine is easy to implement and will
solve most of the 'problems' caused by the limit of 'nine.' The options (and there could be
dozens of them in the MultiChoice *List*) are referenced in the source text in this
remarkably compact fashion: <<*Options**mylist*>>
· Administrative Text: The text to the left of the last asterisk in an <<*Options*>> or
<<*Optional*>> text block is referred to as the 'administrative text', as distinguished from the
actual choices found to the right of that last asterisk.) We talk about 'administrative text' in other
sections of this Manual.
· Substantive Text: The text to the right of the 'administrative text' in an <<*Options*>> block is
the text that will remain (if chosen) in the final document. This text can be 'real' text (such as was
shown in the above examples) or the text can be references to other documents that you want
Pathagoras to find and insert. So, an <<*Options*>> block can read like this:
<<*Options*As per your request, the widgets will be shipped by Federal
Express. We will bill you for the extra cost of shipping./As per your
request, we will send the widgets by standard ground transport. This may take
3 to 5 additional days./As per your request, we will hold the widgets for
pickup by your courier./The widgets you have ordered are not currently in
stock. We will ship them as soon as possible. If we have not shipped within 5
days of this date, you will have the option to cancel the order.>>
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or the same block can read like this:
<<*Options*<<shp101>>/<<shp102>>/<<shp103>>>>

which shp101,102 and 103 point to text stored as a document in a folder or glossary. The 'double
angle brackets' signal Pathagoras to make the call to the appropriate document. See 'BoilerPlate
Text 29 ' for more information and more examples.
· Tables and <<*Options/Optional*>> blocks: <<*Options/Optional*>> text blocks work well
within and without tables. The only restriction is that the block cannot span more than a single
cell of a table. This includes starting outside of a table and ending within a table or starting within
a table and ending outside a table.
An <<*Options/Optional*>> text block can encompass an entire table. The opening "<<" marker
must simply be somewhere above the table and the closing ">>" marker must be below it.
· Where to place the slash? Typically, the placement of the slash between choices is easy.
When words or sentences are being separated, the slash goes after the last character of the
preceding choice. But when the choices are 'paragraphs long', a little experimentation and trial
and error might be needed. The logic built into Pathagoras as to how to process the
keeping/elimination of selected/discarded text is complex. Factors such as paragraph
indentions, centering, automatic paragraph numbering, and other style considerations makes it
impossible to articulate a hard and fast rule regarding where to place the slash. Just perform a
couple of test runs using the Process button 41 to see if the result is what you expect. Be sure to
test all options.

6.2 Simple Options and Optional Text
Simple Options and Optional text serves the same purpose as the robust alternatives. However, you
cannot have prompts or questions that may make it easier for the end user to respond to whether (or
which) text should be kept.
The difference is in the setup. It only takes a set of simple curly braces to identify text as 'Optional'.
{This is optional text.}
To make it Options (multiple choice) text, insert '/OR separators between the choices.
We will ship your product via {FedEx/ORUPS/ORParcel Post/ORprivate delivery}.
The divider '/OR' must be in all caps.
If you use !groups!, you can create a Robust setup for the first appearance of the group and then
use simple options/optionals for the remaining members. This may help to keep the document a bit
'cleaner.'
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6.3 Color Coded Optional Blocks
Instead of texttual markups as described above, you can color code your conditional text. Pathagoras
can 'read' the colors you are using and keep or delete the color-coded text as you request.
Pathagoras will read and decipher the first line of a color coded document, and present a 'color
coded' screen showing the colors you have designated. Choose to keep or delete the text of the specific
color. Press the Next button and it is done. Rules and examples follow below.

For example, this simple piece of plain (but 'painted') text on line 1 of the document:
<C>Color Sample 1/Color Sample 2/Color Sample 3/Color Sample 4/Color Sample 5/Color
Sample 6</C>
results in the following form when you press Alt-P (for 'p'rocess):

Of course, a caption like 'Color Sample 1' doesn't provide an end user with any useful information.
Not to worry. You can replace the text with any meaningful (but still painted) phrase or question you
desire. For example,

<C>Children/Minor Children/Charitable Gifts/Alternate Trustees</C>
would result in these more meaningful set of checkboxes:

Rules:
· The very first line of the document body must contain text showing the colors used, each new
color separate from the others by a slash. To insure that the text on this Line matches the colors
in the document body, you can use the format painter to the left (Clipboard section) in Word's
'Home' screen or the special tool described at the foot of this page.
· This line must open with <C> and close with </C>. See example below.
· Black is not an available color, as it is the 'default'. All black text automatically remains in the
document.
<C>Keep if married/Keep if children/Keep if any child< 18</C>
Discovering colors in already painted documents.
Pathagoras can scan a previously painted document and create the first line for you automatically,
To do this, click the Pathagoras Features drop down, click the Wizard and Assistants and click the
Options Menu. From the menu, click Discover. (Note the other menu items in case you need them for
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other projects.) If the colors are not 'legal' (see above discussion re: limitations on color selections),
Pathagoras will offer a Color Chart to allow you to select colors that the system can use.
Multiple Color Choice Lines:
While Pathagoras can process up to 6 colors per checkbox form, you can actually process many
more that 6 colors per document. Once Pathagoras processes the first line of colors, it deletes it,
elevating the second line to 'first line' postions. The process repeats so long as there is a <C> . . . .
</C> line present in the documents top line. Example:

<C>Keep if married/Keep if children/Keep if any child< 18</C>
<C>Trust Language/Special Gifts/Simultaneous Death Clause</C>
A sample of a color coded 'complete' document can be found in the Tutorials folder in your on cloud
folder.

VII

Document Assembly
Document Assembly
Definition: There is no standard definition for the term 'document assembly.' We have defined it as the
process of bringing together various text components (boilerplate text, conditional text and variables) into
a cohesive document, and then personalizing that text to meet the needs of the client or customer.
Included within the scope of Document Assembly is document automation, replacement of variable text,
and document dis-assembly -- creating the clause snippets and bespoke text from existing documents.
There are two distinct types of document assembly processes, and then a continuum of types
between the two extremes.
Template assembly:
A template is an overbuilt document that contains every possible variation that the author can
conceive as appropriate for the document. Conditional text in Pathagoras are denoted by
<Options>>, <<Optional>> or {Optional} blocks. The document is assembled (actually 'processed'
in our ling by calling that document to the screen (or a copy of it by clicking the Assembly button)
and then clicking "Process Document". That will trigger Pathagoras to look for conditional text block,
ask the proper question leading to the keep or delete action.
Paragraph assembly:
Pathagoras handles templates very nicely, but it was conceived as a clause assembler. Imagine that
you have 100 clauses that represent the variety of clauses that you might need to compose a wide
variety of documents. For this particular client, you need clauses 1,4,5,14, 22 and 56. (While we
are using numbers, that is for example purposes. All documents would have real and meaningful
names.) With Pathagoras, you can easily select these multiple documents, using your mouse or
your finger, and cobble them together into a single document.
Mixed assembly:
This is where Pathagoras shines. You can seamlessly and fluidly mix and match assembly
techniques. Individual clauses that you assembly using clause assembly might have <<Options>>,
<<Optional>> or {Optional} blocks that can be processed after the base document is assembled.
You can also start with a single template, and then pour in additional clauses from the boilerplate or
elsewhere. (The method for adding additional clauses is varied as well. They are discussed under
the topic 'Boilerplate.")
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After Assembly:
You will have two choices as to what to do with your assembled document.
1. Keep it in the cloud for further processing. (If you have conditional text to process or variable to
complete, you will want to choose the Process in the Cloud option.
2. You can download the assembled document to your desktop or table for further eding. (If you
have Pathagoras (On Earth), you can download an unprocessed document to your desktop or
tables and perform processing functions 'locally,' if you wish).
After the document is processed, personalized and edited to your satisfaction, you then decide
what happens next. Click the File tab to see your choices. (Print, create PDF, email.) See PostProcessing Actions 39 for more information.

7.1 Document Assembly Process
Whether by Template, Clause or Mixed, the process is the same. Navigate to the folder which contains
your clauses. Check one or more boxes next to the display of items in that folder at the right.. Click the
'Assemble' button in the command bar.
The document assembly screen appears.

This screen gives you the opportunity to add more clauses from the left panel (which shows all files in
the folder, take back any clauses you decide you don't want, and to rearrange the ones you have
selected. (The screen is sizable, so if any clauses are longer than will fit, just widen the screen.)
Once you are happy with your choices and their order, press one of the buttons at the bottom of the
screen. The 'Assemble and Download' choice will cobble the clauses together and then open Word on
your desktop. Further processing using Pathagoras On Earth can be done there. (For documents with
complex setups, you should click this option. Otherwise, the choice is yours.) For most projects,
Assemble and Edit Online will be your choice.
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After the initial draft of your document is on the screen, you will want to process the conditional text
and then personalize the document for the client or customer. Once the assembly is complete, you will
want to press Alt-P (Process Document) and then Alt-D (Instant Database) to replace resulting variables
with personal text. Check the links for more information on each.
Note: If you know that you will not be adding any documents to the one you select (i.e., 'template
assembly' using a single document, you can avoid the Assembly screen simply by double clicking on
the document you wish to assemble.

VIII

Document Calls
As is further discussed in Boilerplate text, you can 'assemble' documents by simple calls to other
documents. These calls don't involve the document assembly screen, but rather just typing text
references to documents located in the Boilerplate folder (or a sub-folder off that parent).
If you want to recall the document using your keyboards, just type the name of the document and then
press Alt-G.
If you wish to embed a document into another document so that the text of that document will be
automatically inserted in the new document during the assembly process, enclose the document name
within two angle bracket sets (greater than and lesser than characters) E.g.,
<<document name>>.
(Just the base name of the document is needed. Do not add a .doc or .docx extension.)

See more here.

31
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Boilerplate Text
Definition: Boilerplate text are blocks, snippets and even whole documents that are frequently used in
document assembly. Using boilerplate text avoids having to constant retype the same text.
Examples of boilerplate text include, but are not limited to:
·
·
·
·
·

letterhead
introductory text
signature blocks
certifications
standard clauses in letters, contracts pleadings which require little or no modifications. There is
not limit as to size of clause. It can be a single word, a sentence, a paragraph or multiple
paragraph. Nothing could be more flexible.

To reiterate: boilerplate text can be anything. The flexibility and power of Pathagoras On Cloud allows
you to put an unlimited amount of text into the Boilerplate folder. If you want to be able to quickly insert a
block of text into a document in two clicks, put it into your Boilerplate folders.
Continue reading for instruction on creating, organizing and inserting boilerplate text.

9.1 Creating
Creating Boilerplate text:
We offer you 3 ways:
1. Direct save: Save (or move) an existing or an original document into any folder in the
Boilerplate folder tree. (If the sub-folder you need does not currently exist, you should create it
using Pathagoras document management tools before using the tools described here.)
2. Upload from your local collection: Click on the Boilerplate folder, or any sub-folder within it to
indicate a target folder. Then click the Upload button (the square box with the up arrow) to
upload any number of files into the target folder.

3. Highlight and Click: Highlight a block of text from any existing document. Right click your
mouse. Click the 'Save As' option. Name and save the text in the Boilerplate folder tree:
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An alternative to the right click: Click the 'Add Boilerplate' in the 'Boilerplate' section of the 'Main'
tab in the toolbar

or
click the button labeled 'Add Boilerplate' under the Pathagoras Tools tab in the toolbar:

When the SaveAs screen appears, navigate to the folder where you want to insert the highlighted
text. If the target is a folder within the Boilerplate folder, it is automatically part of your boilerplate
collection.
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9.2 Organizing
Organizing Boilerplate text:
· The top folder of the Boilerplate documents is called (doh') 'Boilerplate'. You can store any item in
that folder.
· Or you can store any item in any sub-folder beneath that folder. Use sub-folders as appropriate to
keep your clauses organized and efficiently accessible.
· Theoretically you can put your entire system under Boilerplate. In such case, every clause in
your system would be available to you in an instant. The problem with the theory is that the more
you have in your Boilerplate folder, the harder it may be to find the clause you want (but good
organization will minimize that as a problem) and the longer it will take Pathagoras to find the
clause (but only by a second or two, so it may not make a difference there either).

9.3 Inserting
Inserting Boilerplate text:
Pathagoras On Cloud provides 3 ways to access and insert any piece of boilerplate text:
1. Click the Boilerplate Text button in the command bar.
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The currently saved boilerplate text items are pushed out from the left side. They are organized
by the categories (i.e., sub-folders) you set. Navigate to and click on the clause you desire. Click
'Insert' from the pushed out menu. Done!
2. Type the name of the clause you want onto your editing screen. (Don't type the '.doc. or '.docx'
extension. Just the base name.) Either press Alt-G. The target clause will be instantly inserted in
place of the term you typed.
(If Alt-G does not trigger the action, your browser requires an affirmative placement of the cursor
at the end of the term name. Just click your mouse once at the end of the term name you typed
and the press Alt-G. An alternative to pressing Alt-G is to click the 'Get Term' button in the
Pathagoras Tools tab.
3. You can include <<document call>> references to boilerplate text in any other source
document. As the example show, enclose the term name between << and >> markers. When the
document with a <<document call>> is processed (by pressing Alt-P or clicking the 'Process
Document' button in the Pathagoras Tools tab), Pathagoras will hunt that clause down in the
Boilerplate folder and insert it in place of the <<document name>> call.
2 and 3 above are Pathagoras exclusives, and they will dramatically improve your document
assembly flexibility. Try them early in your document authoring and processing.
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Document Disassembly
Pathagoras On Cloud makes it easy to disassemble documents into component parts, and reuse them
as needed.
Here are the steps:
1. Highlight the block of text you wish to break out of your document.
2. Right click your mouse.
3. Click the SaveAs button.
4. When prompted, name the document and type or navigate to the folder into which you wish to
save your text snippet.
5. Click Save.
This is document disassembly at its easiest.
(If you wish to add to your boilerplate folder, but you don't have a mouse, click the Add Boilerplate
button in the 'Main' tab.)
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Storage Options
By default, your documents are edited and saved in the native 'Pathagoras On Cloud' program and
servers. But there are quite a few other options as to where you can choose to store your documents.
Pathagoras On Cloud currently links to the following cloud storage facilities:
Google Drive
One Drive
Dropbox
NetDocuments (pending)
Pathagoras On Cloud native servers (hosted on Amazon servers based in USA)
Except for Pathagoras On Cloud, you must have a separate (and existing) account with the service
provider. You cannot create a new account on these services via Pathagoras.
To choose/change a storage location, click the Settings (gear) icon. Then click the Storage tab and
select the location from which you wish to pull, and to which you wish to save, your documents. Click
the Save button that will appear. You will be asked to provide appropriate sign-in credentials to link to
your account. When done, the previously existing folders in your account will appear in the left most
panel of the Pathagoras On Cloud screen. Three new folders (if they did not previously exist) will be
added: Boilerplate, IDBs and Tutorials.
You cannot install Pathagoras On Cloud into within any of the above named services. Google Docs
and Word Online currently don't allow 3rd parties into their word processing service. Therefore, your
initial assembly steps as described elsewhere will still take place within POC. But the documents you call
and the documents you save will be directily from and directly to your chosen storage site. (It's not a
situation where a ghost copy of you site is maintained by Pathagoras. Pathagoras is working directly
from documents and boilerplate text actually at your selected storage site. As soon as you have finiished
assembling your document, processing the Options blocks and replacing the variables with personal
text, the final (or semi-final) product is held by you (just as if it was an earth-centric process.)
Further editing:
If you have selected Google Drive or OneDrive for your document storage, after your document is
assembled and processed, you have two additional choices:
(1) you can continue to edit the document in POC.
(2) you can switch over to Google Docs or Word Online to finish editing the document. To do so,
click the appropriate button in the 'Main' tab in the Pathagoras toolbar. The transition from POC to
Google Dors or Word Online is seamless. All editing and collaboration tools of the respective editors are
available. If you elect to simply close out of Pathagoras without transferring to a different editor, the
document you created in POC will be in your Google Drive or OneDrive folder the next time you look. (If
you sync to your local computer, it will be there as well.
(3) you can download the file to your local computer (or email the document as an attachment to
anyone else either as the final product or for further editing.
Q: Can I have more that one storage site active at one time? Sorry, Pathagoras allows only one
storage choice to be active in a session. You can change your mind and, via the settings screen, jump
back a forth between storage locations. But only one storage site can be selected at a particular time.)
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Settings
You can personalize quite a few elements of your Pathagoras On Cloud experience.
General system settings can be accessed via the 'gear' button in the upper right corner of the navigator.
You will see this screen:

IDB: The initial view is the Instant Database settings. You can change the characters you use to identify
a variable from square brackets to any other 1 or 2 character set EXCEPT you cannot use curly braces
or double angle brackets.
Account: The second tab displays your Account Information and allows you to modify certain elements
of your account (email, password)
Contacts: You can add and delete contacts with whom you wish to share documents you create. (Each
time you send a document to a new contact, that contact is automatically added to this list.
Storage: Allows you to choose between 'Pathagoras' (native) storage or GoogleDocs, OneDrive and
NetDocuments. (More storage options will be added shortly).
General: Choose between other setup options.
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Samples
13.1 Variables
Reference: Variables

11

Creating variables: Just surround pieces of text that are holding spots for personal information
between square braces.

Dear [Customer Name]
Thank you for your order placed on [Date of Order] for [quantity]
[red/blue/assorted] [widgets/whatchamacallits/thingamabobs].
We will ship your order within 5 business days.
{Please note. Due to the special pricing of these items, all sales are
final.}
Sincerely,
[Sales Representative Name]
--------------------------------------In this example, we have used a groupname at the beginning of each variable to illustrate how number
and gender consistency can be obtained.
[Owner] name has a new dog. [!Owner!He/she] went with [!owner!his/her]
dog to the pet store because [!owner!he/she] wanted to buy [!dog!him/her] a
new collar. Blue is [!owner!his/her] favorite color. (Perhaps the last line
should be "Blue is [!dog!his/her] favorite color"?) :)

(Note: the 'painting' of the setup text above is for illustration and emphasis only. Colors are not required.)

13.2 Optional Text, Simple
Reference: Simple Optional Text

24

Creating Optional Text (Simple): Surround the text you want to be optional with curly braces.
{This is an example of a simple OPTIONAL (keep it or delete it) text. It's just any text enclosed within
curly braces.}
Dear [Salutation]:
Thank you for your purchase of [quantity] widgets.
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They will be shipped via [UPS/Parcel Post/FedEx] within 10 days.
{Because your order exceeds $100, you are entitled to free shipping and a 10% discount off your
next order!}
Sincerely,
[Representative]
(Note: the 'painting' of the setup text above is for illustration and emphasis only. Colors are not required.)

13.3 Optional Text, Robust
Reference: Robust Optional Text

24

Creating Optional Text (Simple): Surround the text you want to be optional with curly braces.
'Robust' Options and Optional text allow you to add more flexibility to document automation. Perhaps
most useful are 'prompts' that you can add. With a simple options block, the program will highlight the
text block, pause and ask "Do you want to keep the highlighted text?" With a prompt, you can present a
more meaningful question to the end user.
This is a simple optional block:
{I appoint [Guardian] to be the guardian of any children who are still minors at the time of my death.}
Here is the same text, but in a 'robust' setup. The prompt appears between the second and third *s:
<<*Optional*Are there children*I appoint [Guardian] to be the guardian of any children who are still
minors at the time of my death.>>
(Note: the 'painting' of the setup text above is for illustration and emphasis only. Colors are not required.)

13.4 Options Text, Robust
Robust Options and Optional Blocks
'Robust' Options and Optional text allow you to add more flexibility to document automation. Perhaps
most useful are 'prompts' that you can add. With a simple options block, the program will highlight the
text block, pause and ask "Do you want to keep the highlighted text?" With a prompt, you can present a
more meaningful question to the end user.
This is a simple optional block:
{I appoint [Guardian] to be the guardian of any children who are still minors at the time of my death.}
Here is the same text, but in a 'robust' setup. The prompt appears between the second and third *s:
<<*Optional*Are there children*I appoint [Guardian] to be the guardian of any children who are still
minors at the time of my death.>>
(Note: the 'painting' of the setup text above is for illustration and emphasis only. Colors are not required.)

13.5 Options Text, Simple
Reference: Simple Options Text

24
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{This is an example of a simple OPTIONAL (keep it or delete it) text. It's just any text enclosed within
curly braces.}
If you want to add a bit of flexibility to the text by allowing the user to choose among options that you
can provide, just put the appropriate separator between the choices.
· To get checkboxes, use /ANDOR as the separator.
· To get radio buttons, use /OR
· Upper case letters mandatory
Examples (you can run these samples directly from this screen):
{Apples are healthy for you./ORBananas are my favorite fruit./ORStrawberries are so refreshing on
a hot day.}
{Apples are healthy for you./ANDORBananas are my favorite fruit./ANDORStrawberries are so
refreshing on a hot day.}
(Note: the 'painting' of the text above is for illustration and emphasis only. Colors are not required.)

13.6 <<Document Calls>>
A '<<document call>>' is a special setup that results in an insertion of Boilerplate text 29 at the point
of the call. To setup a document call, simply type the name of a document in your Boilerplate text
collection between a pair of angle brackets (lesser than and greater than signs, for you math majors).
Example:
When the below text is processed, Pathagoras On Cloud looks to the files in the Boilerplate folder and
sub-folders to find the 'ltrhead' and 'sigline' documents. They are then copied and inserted in place of
the called <<documents>>.
Copy and paste the below text into an editing and press Alt-P ('p'rocess) to see how elegant and fast
document assembly in this fashion can be. (These terms actually exist in your Boilerplate folder, having
been copied there during the initial setup of your account. You can freely edit them to fit your office's
needs.)

<<ltrhead>>
[Date of Letter]
Dear [Salutation]:
Thank you for your purchase of [quantity] widgets.
They will be shipped via [UPS/Parcel Post/FedEx] within 10 days.
<<sigline>>
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(Note: the 'painting' of the sample text above is for illustration and emphasis only. Colors are not
required.)

XIV Post Processing Actions
Once you have created, processed and personalized your document, you have several options. You will
find you choices under the 'File' tab in the editor.

You can:
1. Save it as document in the cloud. (After you save it in the cloud, you can then download it to your
local machine.)
2. Save it as PDF or RTF file
3. Share the document (i.e., mail it):
· to yourself
· to another ( After you have emailed to a recipient, the email address will be added to the
frequently mailed to list so you only have to type the address once.)
4. Print it.
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Toolbars
15.1 File tab

Similar to the File menu you would encounter in other word processors. Use it to Open, Save, Share
and Print documents.
The list at the right displays your last used files (up to 10, most recent on top).
The Send function allows you to email the open document to any user. Those to whom you have already
sent an email will be displayed for quick selection.
HotKeys:
Note the hotkey assignments next to several of the commands at the left:
Alt-N will open a new window displaying a blank document.
Alt-S will save the currently displayed document.
Alt-H will close the current window (first asking if you want to save your work) and return you to the
main menu.
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15.2 Main tab

The 'Main' tab contains all standard word processing operations.
The 'Edit/Read View' toggle need be used only when your are trying to click on a link. Read View
allows a single click to follow a link.

15.3 Pathagoras Tools tab

You do not have to visit this toolbar if you know the HotKey equivalents.
They appear in the Toolbar above and are repeated in the discussions below.

· Instant 'D'atabase (Alt-D): After you have assembled a document that contains variables, you
will want to replace those variables with personal values. Press the Instant Database button to call
up the screen that allows you to do so. Read more about variables at this link 11 and about the
Instant Database at this one 17 .
· 'P'rocess Document (Alt-P): If your document contains conditional text, you will first want to
'process' the document. Conditional text are 'Options' and 'Optional' blocks of text that you have
marked to either remain or or discarded from the final product depending upon conditions
thatyou have extablished -- male client/female client; children/no children; responsible attorney;
anything you can think of). A press of the 'Process Document' button tells Pathagoras to identify
each block of conditional text so you can decide on the content of the initial draft.
Typically you would Process the document before personalizing via the Instant Database. That
way variables that may reside within text that you are deleting will not be presented when you
scan for variable with the Instant Database screen.
Read more about these type of conditional tex at the link providedt:
<<*Options* . . . >> Robust Options text 22
<<*Optional* . . . >> Robust Optional text 21
{text} Simple Optional text 24
· 'G'et (Alt-G): An Alt-G press (or click of the Get Term button) tells Pathagoras to search
through the BoilerPlate folder for the named document. If found, the text of that document will be
inserted into your document. Note: the term you are calling in must be at the left margin of the
document.
E.g.,
ltrhead
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If the insertion point is at the immediate right of the letter 'd' in the text above, Alt-G will locate and
insert the document called 'ltrhead' from the Boilerplate 29 collection.
· Selection section: If you highlight a bit of the on-screen text you can quickly cause Pathagoras
to Pathagoras On Cloud works on selected text in a variety of ways. Depending upon the
selection made, highlighted text can be:
o converted to an Options text block (fully 'painted')
o converted to an Optional text block (fully 'painted')
o if it's a list of items, the list can be added to your collection of 'Aliases' and their values.
o if it's a variable, you can add it to your collection of Common Variables, but use the
Common Variables section (to the right) for that.
· Common Variables: From this section (expanded in the above view), you can add variables that
you want to preserve for instant recall and insertion in new documents. And of course you can
insert a Common Variable into any document from the list. If you are trying to globally replace
variables throughout a document, consider using the Instant Database to accomplish this. This 'tip'
is discussed at this link 43 .

15.4 Tables tab
You will find tables very helpful in formatting text such at case headings, signature blocks and other
complex elements in your document. Pathagoras On Cloud provides you a wide range of Table creation
and design tools. Do spend a few moments creating and manipulating tables so you become familiar
with their power and their elegance.

XVI

Tips and Tricks
Peruse the current list found on the following pages.
Return to read more Tips and Tricks that we add as Pathagoras On Cloud becomes more mature.
While we will add additional articles, we will also welcome your contributions as well.
Send your Hints, Tips and Tricks to oncloud@pathagoras.com
Thanks!!
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16.1 Create Variables using IDB
Hint, Tips and Tricks
In documents that you are ‘Pathagorizing,’You can use the Instant Database screen to quickly
convert multiple names and other personalized text variables to variables. Here’s how:
Press Alt-D to bring up the Instant Database screen.
1. In the left side, type the name(s) of the now ‘personal’ text, one per row.
2. At the right side, type the variable name you want the personal text to become. Be sure to
include the bracket. So, John Doe at the left and [Client Name] at the right. 117 Main Street on
the next row at the left, [Client Address] at the right.
3. Press the Replace Variables button. All instances of each term at the left will be replaced by the
variable at the right.

16.2 Cleaning Text
If the text you paste into a new or existing document is complex in terms of formatting, and doesn’t
show or edit as you expect, Pathagoras On Cloud provided you several ‘cleaning’ tools.
One is the ‘mop’ on the Editing tab. Another will appear if you highlight then cut text and press the
Paste button.

16.3 Using Pathagoras on Earth to compose
If you own or have subscribes to Pathagoras ‘On Earth,’ you may decide to compose your document
there and transfer the document to the cloud using the file management tools of Pathagoras On Cloud.
While we provide many editing tool in our Cloud version, many may find composing source text on earth
a bit easier.
(Our suggestion of using Pathagoras 'On Earth' to compose is only because we had testing in mind.
As a practical matter, you can use any word process to compose and edit your documents. That's
because, as we have emphasized in other sections of this manual, Pathagoras is a plain text based
program. It doesn't matter where the text comes from. Once you place it into Pathagoras On Cloud's
folder, it can read and process it without further conversions.

XVII One Page Quick Start Guide
Insert variables into document for
automated replacement.
Open the document that you wish to
'Pathagorize.' We will call this document the
‘source’ (original) document. Put [square
brackets] around each word or short phrase that
you want to serve as a 'variable.' (A variable is a
'holding place' for what later will be personal text.
E.g.: [Client Name].)
Create multiple-choice variables in a similar
fashion. Listing all choices within the square

Assign data to variables
Open or create the document that contains
variables. Press Alt-D (for ‘Database’) to display
the Instant Database screen. (It is called Instant
Database because you will be able to instantly
save the variable-to-data pairings to a database
for reuse with other documents.)
Type the appropriate value into the text boxes
for each variable. If you have created multiplechoice variables, select from the drop-down lists.
Press the Tab key to move to the next variable.
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brackets (as above), but separate each choice with
a forward ('/') slash. (See example below.)
Enclose text that you want to be “optional” within
{curly braces}. (See example below.)
Close and save the document into an appropriate
forms folder.

You may have several pages worth of variables.
Press the numbered buttons at the top of the
screen to move from pages to page. Press the '>'
button to display addition pages beyond 4.
Press the 'Next' button when finished. You need
not complete all variables. You can run Instant
Database at a later time to fill in the remaining
Hints & Tips:
variables.
The variable should have a ‘variable sounding,’
You should never use the original source text
reasonably descriptive name. “[Date of Letter]” is
more meaningful than just “[date]”. Use “[Name of for creating a personal document. You should only
use a copy of the source text. Always check the
Customer]” instead of plain “[Name]”.
Don't save source document with .dot (template) top of the document you are working on to see if it
has a 'real' name or is a new document created
extensions. Use standard .doc extensions. 'Plain'
from your source text.
documents are much easier to work with.

Example:
This is an example of 'Pathagorized' text:
Dear [Customer Name].
Thank you for your order placed on [date
of order] for [quantity] [red/blue/assorted]
[product name].
We will ship your order within 5 business
days.
{Please note. Due to the special pricing of
these items, all sales are final.}
[Sales Representative Name]
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Creating a Document
To create a new document:
1. Navigate to the desired folder (left side of
navigator) containing the documents you wish to
assemble. 2. Click at the right the documents you
wish to assemble. 3. Click next 6. Press Alt-P to
process any conditional text and then press Alt-D
to bring up the Instant Database screen. 7. Press
the Scan button to read the variables. 8. Type a
value to replace the variable. 9. Click 'Next'. 10.
You are done!
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XVIII Customer Service
Pathagoras prides itself on providing prompt, useful and personal customer service. While we
hope that this Manual and the other instructional materials are helpful, you can still count on the
'personal touch' of Pathagoras' customer service as a 'first line' of help as well.
We truly enjoy hearing from our customers and potential customers. While we cannot promise
that you will never receive a voice-messaging service if you call us, more likely you will receive a live
person at the other end.
But if you do get our voice mail, just leave a message. We will call you back promptly.
Contact information is spread across as many places as we could find so that you do not have to
hunt for an email address or telephone number, and we repeat it here. Let us know if we can ever be
of service.

Pathagoras
Innovative Software Products of VA, LLC
Roy Lasris, President
E-Mail:

info@pathagoras.com (I personally read all e-mails sent to this address!)

Website: www.pathagoras.com
telephone #s: +1 866-PATHAGOras (1-866-728-4246) (tollfree)
+1 (757) 877-2244 (USA) (direct line, not tollfree)
+1 (757) 898-7374 (evenings, weekends)
Address:
117 Chisman Landing
Seaford, VA 23696 USA (I read all mail)
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Reporting a 'bug':
We ask you to report any and all program 'bugs' you encounter. This includes 'suspected bugs.' If
you have had a problem, do not hesitate to tell us about it.
· Most error messages that Pathagoras and Word generate are rather generic in nature, and
most of the time not helpful in pinpointing the precise source of the problem. If you receive an
error message while Pathagoras is in operation, and can duplicate it at will, please send us a
list of the steps that will generate the error. If we can duplicate it on our end, we can come up
with a much quicker fix.
· We would also greatly appreciate your sending any screen shots that may help us to better
identify the problem.
· Sending us actual text of documents that didn't quite work would be good too. (We will not
share your documents with anyone. We understand the proprietary nature of your personal or
business work.)
Remote Assistance:
If you call us for guidance, or to report a bug that can be best explained visually, we likely can
most effectively address the situation via 'virtual presence.' In other words, we can (and would like to)
virtually sit at your machine. That way we can see the same thing that you are seeing at the same
time that you are seeing it.
· This can be readily accomplished via a wide variety of remote assistance tools.
· Our preferred meeting tool is GoToMeeting®, a product of the Citrix Corporation. It is easy to
use, offers quick response time and allows us to sit 'together' while we share information on
your computer.
· If you feel a virtual meeting would be helpful, don't hesitate to say "Can we do a
GoToMeeting?" (If you are otherwise covered under the Annual Support Agreement, there is
no charge for the meeting. And don't worry about costs on our end. We have none beyond the
annual subscription that we pay for GoToMeeting.)
· If you have a Remote Assistance program that you would prefer that we use, just let us know.
GoToMeeting® is a registered trademark of the Citrix Corporation
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